Text ‘BRIGHT' to 85258:

Your marketing toolkit to help
promote your Shout keyword

Sho Ut West Yorkshire

85258 Health and Care Partnership



Introduction to marketing
your partnership with Shout

We're thrilled that you've chosen to

partner with us to help your audiences 5 6%
access our free, confidential, of Shout texters
24/7 text messaging support, provided by didn't have anyone
qualified mental health professionals. else to talk to
To maximise the impact of our partnership,
we advise you to: 54%
felt more comfortable
- Regularly promote your keyword through texting than talking

patient-facing channels such as 111 option 2, about their problems

waiting rooms, websites and social media

- Share this toolkit with key stakeholders and partners across your local
services who can help you reach those who might need our support.





https://www.wypartnership.co.uk/

Marketing assets

Click the links below to download:

o Social media assets
For use across social media channels

o Posters
Artwork for a set of posters promoting your
keyword

e Information card
Business card-sized asset providing
discreet information

e A5 flyers
Artwork for a set of A5 flyers promoting your
keyword

e Digital screens
Artwork to use on digital screens in GP
surgeries and other local services
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Feeling
low?

_ Struggling
to cope?

Text ‘BRIGHT’ to 85258

Free, confidential, 24/7 text support
provided by Shout

West Yorkshire
Health and Care Partnership

Feeling low?
Stressed? Overwhelmed?

Text ‘BRIGHT”
to 85258

Free, confidential, 24/7 support
provided by Shout



https://drive.google.com/drive/folders/1XOb9s2Mqhl8sAjp-1-P-8m8U6HHocx6I?usp=drive_link
https://drive.google.com/drive/folders/1R6Pdp4paanBUMItNT10GAf33zRbZqXWm?usp=drive_link
https://drive.google.com/drive/folders/10NfkwoBb8DTPHz5AE0g5cUN_WhhFNU-p?usp=drive_link
https://drive.google.com/drive/folders/16b2GZaCxx0Smx9MdNteqC2UqoduTQUy7?usp=drive_link
https://drive.google.com/drive/folders/1X6rVhZ_8qocYeq4E_pI9LavLfV1g9oJ5?usp=drive_link

Suggested copy

Tailor the following copy to suit your

audiences, considering specific mental health
struggles such as anxiety, panic attacks, loneliness,
stress or suicide.

When writing about the service, please:

- Always state that it's provided in partnership
with Shout. This helps people to understand who
they're texting when they send a message to 85258

- You may want to include that the Shout service
is powered by Mental Health Innovations,
registered charity number 1175670

Download your easy-read explanation of
how Shout works here.



https://drive.google.com/file/d/1Qk3HHbXMUDm2I4huuQs3TLCaK5Q0qzS_/view?usp=drive_link
https://drive.google.com/file/d/1Qk3HHbXMUDm2I4huuQs3TLCaK5Q0qzS_/view?usp=drive_link
https://drive.google.com/file/d/1Rc9Eho5RxgLqGaDF29XypppcXEKMmBLp/view?usp=drive_link

Suggested copy:

Health and Care Partnership

About the partnership ot

Example 1. Are you feeling low or struggling to cope? ‘ o
Talk silently and anonymously by texting the word ) .,f FoTG o
‘BRIGHT' to 85258. - \-" R

- " Worried?
We're pleased to be working with Shout to offer -y

free, confidential support by text message, 24/7.

Example 2: Struggling to cope? Text the word
‘BRIGHT, to 85258 fOf SUppOrt. Free, confidential, 24/7 text support
Shout's mental health professionals are available provided by Shout

24/7 and can help if you're feeling stressed, O QY 1
isolated or low. Struggling to cope? Text the word

‘BRIGHT' to 85258 for support. Shout's mental health
professionals are available 24/7 and can help if you're
feeling stressed, isolated, or low.

We're proud to partner with Shout to offer free and . .
e’r_e pro_u O partner wi ou (_30 er free an_
confidential text support to anyone In West Yorkshire. | cotidetel text support to anjone in West Yorkshire



Suggested copy:
Promoting your keyword Tag Shout

on social media:
Example 1: Feeling sad or anxious?
Text ‘BRIGHT' for free, confidential text support,

provided by Shout LinkedIin: Shout UK

and Mental Health

. Innovations
Example 2: Feeling isolated or low? Text ‘BRIGHT’

to 85258. Our partner Shout is here to listen, 24/7 Instagram:

/giveusashoutinsta
Example 3: Struggling to cope? You're not alone.

Text ‘BRIGHT’ to 85258 for free, confidential Facebook:
/giveusashoutuk

mental health support by text message,

provided by Shout TikTok:

(@giveusashout

Example 4: Need to talk? Text ‘BRIGHT’ to 85258
to connect with Shout for a text conversation that's
free, confidential and available 24/7



https://www.linkedin.com/company/18874852/admin/dashboard/
https://www.linkedin.com/company/18394745/admin/dashboard/
https://www.linkedin.com/company/18394745/admin/dashboard/
https://www.instagram.com/giveusashoutinsta/
https://www.facebook.com/giveusashoutuk/?locale=en_GB
https://www.tiktok.com/@giveusashout

Audiences

Key stakeholders

If you haven't already, it can be helpful to map the
key teams, partners and service providers who can
help you to reach your audiences.

Download our stakeholder mapping tool here.

PR and media

Download our press release template
to help you promote the partnership in
local news and media.

Possible texters

You'll find suggested copy and the list of
promotional assets we have delivered in this toolkit.



https://docs.google.com/spreadsheets/d/1AUzz-j7XYsQ27elh2uIe9XNqunX5BkLJyh1ly52l58A/edit?usp=sharing
https://docs.google.com/document/d/1ITp_RbSuXufumyeoAZfdy9AaLLA9GiTFxhetfhzngP0/edit?usp=drive_link

Case study: Navigo

Navigo is a not-for-profit social enterprise
based in North East Lincolnshire, where it
supports nearly 170,000 people as an NHS
integrated health, social and mental health

service provider.

As a Shout keyword partner, Navigo has doubled
the number of people they support with their
mental health after a creative localised marketing
campaign promoting their keyword.

Readin full >
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Anna Morgan

Director of Corporate Services,
Navigo



https://mentalhealthinnovations.org/news-and-information/latest-news/case-study-how-navigo-doubled-its-mental-health-text-service-users-with-localised-marketing-campaigns/

How does the service work?

BRIGHT

Welcome to Shout. We're
here to support you.

Shout is a free, confidential and 24/7 text support

service for anyone in the UK who is struggling with See our Terms of Service
. | and Privacy Notice at
their mental health. shoutlink.info/privacy. In

using the service, you
confirm acceptance of our
Terms of Service.

Shout's mental health professionals can support
. . . We can't receive msgs >
texters with issues such as anxiety and stress, 160 characters. Text STOP

anytime if you wish to stop

isolation and loneliness, low mood, self-harm, receiving messages. If your

life is at risk, please call

relationship issues and suicidal thoughts or feelings. 3o mediatelhels:

This is confidential unless
we're concerned for your

The service is anonymous and does not show up safety and must tell

someone to keep you safe.

- " B Whil t t
on phone bills. It is free to use on all major UK B e
mobile networks..

what’s on your mind?




Texter FAQs

Download our graphics covering the questions Shout
texters most commonly ask to share with your audiences.

Does texting
Shout appear on
my phone bill?

Using the Shout service does
not appear on your phone bill.
It's free, anonymous and
confidential to speak toa
mental health professional.



https://drive.google.com/drive/folders/11yJTuPpa8pJ_iviRqqsYS5S4curEB9Vx

Other support available
to you and your audiences

Shout: Our website has advice and resources on a
wide range of issues and situations that can impact
our mental health. Find a range of resources available
for non-English speakers here.

The Mix: Online articles, community boards, The Mix
Six podcast and more, to connect young people to
information and advice from experts and their peers.

Mental Health Innovations: Our reports look into
current mental health issues in the UK, exploring
Shout’s unique data insights and sharing clinical

expertise from our team.



https://giveusashout.org/
https://giveusashout.org/get-help/resources/
https://giveusashout.org/get-help/resources/mental-health-resources-non-english-speakers/
https://www.themix.org.uk/
https://mentalhealthinnovations.org/news-and-information/reports-and-research/

For more information, Shout's brand guidelines
or any other support with marketing,
please contact:

Kane Hazard
NHS Partnerships Manager

kane.hazard@mhiuk.org

77 Mental Health
£ Innovations

shout
HE MIX

Registered charity number 1175670. PO Box 78319, London W10 9FE



mailto:kane.hazard%40mhiuk.org?subject=

